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The 1993 “Supplier Directory” appears in the 
May/June issue. 


Subject 


ADMINISTRATIVE 


Energy Providers? Business Consultants! 
Nov/Dec, page 22 

Grant L. Davies, Thomas Lewis, and Peter S. 
Sindell. Northern States Power wanted to change 
the way it looked at its customers—and the way 
customers looked at it. The authors tell how the 
company went from being a supplier to being a 
partner. 


The Measure of a Utility 

May/Jun, page 14 

Lynda Omohundro and Joseph Albino. Competi- 
tiveness and quality improvement don't exist in a 
vacuum. Benchmarking can be a critical compo- 
nent—it gets a company to collect process-re- 
lated data and measure itself against others in the 
industry. The trick is to compare apples to apples. 


COMMUNICATIONS 


EMF: The Process of Dialogue 

May/Jun, page 68 

Gene Pokorny. With great speed, EMF has moved 
from background to foreground in the public 
debate. What do customers think? How should 
utilities respond? 


Good Business (Another Perspective) 
Jul/Aug, page 56 
Charlotte R. Blount 


The Publicity Wizard of Menlo Park 

Nov/Dec, page 30 

Charles Bazerman. Publicity gave birth to 
Edison's system of light and central power. To 
fund his research, the inventor was able to parlay 
a burgeoning reputation into news splash—and 
capitalization of the Edison Electric Light Com- 
pany. 


The Second Nuclear Era 

Jan/Feb, page 22 

Chauncey Starr. In the coming centuries, nuclear 
power will ensure global economic and social 
good, but not unless people now learn to weigh 
its real benefits and risks with those of other en- 
ergy sources. To provide that perspective is the 
industry's imperative public-communication 
task. 


CUSTOMER SERVICE 


Energy Providers? Business Consultants! 
Nov/Dec, page 22 

Grant L. Davies, Thomas Lewis, and Peter S. 
Sindell. Northern States Power wanted to change 
the way it looked at its customers—and the way 
customers looked at it. The authors tell how the 
company went from being a supplier to being a 
partner. 


In the Dark? Press 1 Now 

Mar/Apr, page 32 

Mark Camack and Katherine Johnson. A utility 
willing to work hand-in-hand with its customers 
can provide real solutions to seemingly insur- 
mountable problems. All it has to do is ask. 


ELECTROTECHNOLOGIES / END-USE 


DSM Today Through 2000 (Review) 
Nov/Dec, page 65 
Eric Hirst 


The Electric Vehicle and the 

American Community 

Jul/Aug, page 40 

How will tomorrow’s cities accommodate the 
needs of EVs? How will EVs adapt to our urban 
communities? Sharing their ideas are the top 
winners of a planning and design competition 
dedicated to those questions. 


When More Is Less (Another Perspective) 
May/Jun, page 128 
Thomas D. Morron 


ENVIRONMENTAL 


EMEP: The Process of Dialogue 

May/Jun, page 68 

Gene Pokorny. With great speed, EMF has moved 
from background to foreground in the public 
debate. What do customers think? How should 
utilities respond? 


The Future of Western Corridors 

May/Jun, page 30 

Carl Barnett. The 1992 Western Regional Corridor 
Study demonstrates a cooperative effort between 
federal land agencies and utilities from 11 west- 
ern states to plot a course for growth in a chang- 
ing country. 


Global Warming: 

Popular Vision vs. Scientific Fact 

Jan/Feb, page 32 

Patrick J. Michaels. For some, the continuing 
emission of greenhouse gases portends disaster. 
The author, on the other hand, studies data that 
show cooler days, warmer nights, and better veg- 
etabies. 


Confronting the Cost of Compliance 

Jan/Feb, page 42 

Bruce H. Braine. Someone's cost is another's rev- 
enue—and in terms of the Clean Air Act Amend- 
ments, the emission-control industry seems to 
have the upper hand. 


FINANCIAL 


1991 Fuel Use (Review) 
Jan/Feb, page 58 
EEI Statistics Department 


1991 Fuel Costs (Review) 
Jan/Feb, page 60 
EEI Statistics Department 


1992 Earnings Up 8.2 Percent (Review) 
Jul/Aug, page 50 
EEI Finance and Accounting Division 


1992 Rate Increases Hit Three-Year Low 
(Review) 

Jul/Aug, page 52 

EEI Finance and Accounting Division 


Asset-Turnover Ratio Declines (Review) 
May/Jun, page 116 
EEI Finance and Accounting Division 


Diversification Redux 

Sep/Oct, page 10 

Jean Reaves Rollins. Diversification got a bad rep 
in the last decade. But if you look at the results of 
utility ventures in general, you'll find that they're 
doing a better job for shareholders than you 
thought. 


INDEX 


DSM Today Through 2000 (Review) 
Nov/Dec, page 65 
Eric Hirst 


Earnings Leap 25.6 Percent (Review) 
Sep/Oct, page 71 
EEI Finance and Accounting Division 


Rate Increases Continue Downward Trend 
(Review) 

Nov/Dec, page 63 

EEI Finance and Accounting Division 


Sales Up 2.4 Percent (Review) 
Sep/Oct, page 74 
EEI Finance and Accounting Division 


Third Quarter Earnings Jump 17.9 Percent 
(Review) 

Mar/Apr, page 43 

EEI Finance and Accounting Division 


Third Quarter Sales Down 1.1 Percent (Review) 
Mar/Apr, page 46 
EEI Finance and Accounting Division 


Weather Restrains 1992 Sales (Review) 
Jul/Aug, page 53 
EEI Finance and Accounting Division 


GENERAL 


Edison Electric Institute: The First 60 Years 
May/Jun, page 46 

Barry Crickmer. From the depths of the depres- 
sion years through World War II and up to the 
energy tax debate of today, EEI has helped the 
electric utility industry successfully meet the 
challenges of providing reliable, economical elec- 
tricity to customers across the nation. 


The Publicity Wizard of Menlo Park 

Nov/Dec, page 30 

Charles Bazerman. Publicity gave birth to 
Edison's system of light and central power. To 
fund his research, the inventor was able to parlay 
a burgeoning reputation into news splash—and 
capitalization of the Edison Electric Light Com- 
pany. 


Stamps of Approval 

Mar/Apr, page 22 

Raymond Schuessler. Electricity—the people who 
unlocked its secrets and the industry that gener- 
ates and delivers it—is a popular subject for post- 
age stamps around the world. 


The Trustees of the Future 
(Another Perspective) 
Jan/Feb, page 64 

Thomas R. Kuhn 


The Upward Surge 

Mar/Apr, page 24 

David D. McKinney. Out of the Great Chicago Fire 
came the fortunate marriage of electric power 
and functional building design. Together, they 
rebuilt a city and provided the world with a new 
school of architecture. 


HEALTH CARE 


Cutting the Price of Health Care 

Sep/Oct, page 56 

John S. Sparkman. Two factors may force passage 
of national health-care reform in Congress—cost 
and state-level legislation. Electric utilities must 
promote both comprehensive reform and a pro- 
posal that reflects the payer's perspective. 
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A Severe Diagnosis 

Jul/Aug, page 30 

Pamela Burmaster and David Cross. You've heard 
it all over the news: The cost of health care keeps 
going up, burdening business and society in gen- 
eral. What is the electric utility industry up 
against? 


IEC [ATION SYSTEMS 
Developing Green Office Equipment (Review) 


Sep/Oct, page 70 
Eric R. Blume 


GIS: The Future of Resource Management 
and Land Planning (Review) 

Jul/Aug, page 54 

David Blau 


Going Online (Review) 
May/Jun, page 118 
Regan Pickett 


In the Dark? Press 1 Now 

Mar/Apr, page 32 

Mark Camiack and Katherine Johnson. A utility 
willing to work hand-in-hand with its customers 
can provide real solutions to seemingly insur- 
mountable problems. All it has to do is ask. 


Mobile Systems Technology (Review) 
Nov/Dec, page 56 
Alan Merritt 


Outside the Glass House Door 

Nov/Dec, page 12 

Marjorie Kozlowski. Client-server technology 
disperses the data residing in powerful main- 
frames, giving end users flexibility, speed, and an 
excellent way to build customer satisfaction. 


Toward a Global Paradigm 

Jul/Aug, page 20 

Edwin R. Anthony. America’s electric companies 
are looking far beyond their traditional bound- 
aries as new global forces expand their horizon of 
interests and priorities. 


The Cost of Shutting Down 

Sep/Oct, page 42 

Marvin S. Fertel. As we enter a new phase of 
nuclear power, what are we to do with unex- 
pected decommissioning costs, escalating fees 
for waste disposal, regulatory uncertainty, and 
multimillion-dollar obligations? First of all, don’t 
panic—the estimates aren't as bad as they seem. 


A More Peaceful Future (Another Perspective) 
Mar/Apr, page 48 
Loring E. Mills 


On the Brink of Renewal (Review) 
Mar/Apr, page 47 
Leslie A. Braunstein 


The Second Nuclear Era 

Jan/Feb, page 22 

Chauncey Starr. In the coming centuries, nuclear 
power will ensure global economic and social 
good, but not unless people now learn to weigh 
its real benefits and risks with those of other en- 
ergy sources. To provide that perspective is the 
industry’s imperative public-communication 
task. 


S4 ELECTRIC PERSPECTIVES 


ANNUAL 


What Do We Do With Waste? 

Nov/Dec, page 42 

James Rhodes. The nation’s ultimate goal is to 
move spent fuel from commerical reactors to a 
final repository. What's on the agenda from now 
until then? 


PLANNING 

Crossing the Threshold 

Jul/Aug, page 10 

Elliot J. Roseman and Jean-Louis Poirier. EWGs— 
just another acronym or the key to fundamental 
change in the electric power industry? What dif- 
ference will they make? What opportunities do 
they create? How large is the market? 


The Future of Western Corridors 

May/Jun, page 30 

Carl Barnett. The 1992 Western Regional Corridor 
Study demonstrates a cooperative effort between 
federal land agencies and utilities from 11 west- 
ern states to plot a course for growth in a chang- 
ing country. 


Towerd a Global Paradigm 

Jul/Aug, page 20 

Edwin R. Anthony. America’s electric companies 
are looking far beyond their traditional bound- 
aries as new global forces expand their horizon of 
interests and priorities. 


Economics, Ethics, and 
Environmental Apocalypse 
(Another Perspective) 
Nov/Dec, page 68 

Bruce G. Humphrey 


REGULATORY 

1992 Rate Increases Hit Three-Year Low 
(Review) 

Jul/Aug, page 52 

EEI Finance and Accounting Division 


Confronting the Cost of Compliance 

Jan/Feb, page 42 

Bruce H. Braine. Someone's cost is another's rev- 
enue—and in terms of the Clean Air Act Amend- 
ments, the emission-control industry seems to 
have the upper hand. 


Cr ‘ssing the Threshold 

Jui/Aug, page 10 

Elliot J. Roseman and Jean-Louis Poirier. EWGs— 
just another acronym or the key to fundamental 
change in the electric power industry? What dif- 
ference wiil they make? What opportunities do 
they create? How large is the market? 


DSM Today Through 2000 (Review) 
Nov/Dec, page 65 
Eric Hirst 


The Energy Act’s New PURPA Standards 
(Review) 

Jan/Feb, page 61 

Peter Corcoran 


The Future of Western Corridors 

May/Jun, page 30 

Carl Barnett. The 1992 Western Regional Corridor 
Study demonstrates a cooperative effort between 
federal land agencies and utilities from 11 west- 
ern states to plot a course for growth in a chang- 
ing country. 


Leave Retail Wheeling in Quotes 
(Another Perspective) 

Sep/Oct, page 80 

David K. Owens 


INDEX 


NEES’s Regional IRP Plan (Review) 
Nov/Dec, page 60 
Jeffrey D. Tranen 


On the Brink of Renewal (Review) 


Mar/Apr, page 47 
Leslie A. Braunstein 


The Opt-Out Experiment (Review) 
May/Jun, page 124 
Peter Corcoran 


Order 636: A Revolution of Details 

Sep/Oct, page 28 

Charles A. Trabandt. Nationwide implementation 
of Order 636 begins in November on interstate 
natural gas pipelines across the country. Will its 
sweeping nature and good intentions overcome 
the problems it could create? What issues do elec- 
tricity generators face? 


Regulatory Paradigms: 

The Diablo Canyon Plan (Review) 
Sep/Oct, page 76 

Peter Corcoran 


Rewriting the Rules on Energy 

Jan/Feb, page 10 

Walker E Nolan and Lynn H. LeMaster. The 1992 
Comprehensive National Energy Policy Act plows 
up old ground and outlines new territory. What 
does the legislation mean for investor-owned 
electric utilities? 


TECHNOLOGICAL 


The Business Case for AMR (Review) 
Mar/Apr, page 42 
Richard D. Alexander 


Circulating Fluidized Bed Combustion Systems 
(Review) 

Jan/Feb, page 56 

Editorial Staff 


Developing Green Office Equipment (Review) 
Sep/Oct, page 70 
Eric R. Blume 


GIS: The Future of Resource Management 
and Land Planning (Review) 

Jul/Aug, page 54 

David Blau 


Going Online (Review) 
May/Jun, page 118 
Regan Pickett 


Power Alchemy: 

Renewable Energy from the Elements 

Mar/Apr, page 10 

Kennedy Maize. It used to be difficult and expen- 
sive to harness the power of the sun, air, and 
earth. Through research and testing, though, that 
has changed, and utilities are finding ways to put 
those sources to work. 


NEWS & TRENDS 

JaniFeb 

NUG capacity 

Bulk power markets 
Educational programs 
Independent power costs 
Employee daycare programs 
Fly ash products 

Midwest Resources merger 
Education partnerships 
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Mar/Apr 

Three-E program 

EV consortium 

Low-income heating programs 
Advanced reactor designs 
Outsourcing 

Photovoltaics 
Electrotechnologies (food preparation) 
Management development 
Natural gas technology 
Employee inventions 


May/Jun 

Solar & Electric 500 

Forecasting geomagnetic storms 
DOE laboratory technology transfer 
Electrotechnologies (iawn mowers) 
Competitive bidding 

Economic census 

World petroleum demand 

Utility union membership 

Metric conversion 

EEI Annual Convention 


Jul/Aug 

Fish protection 

Hydropower as renewable 

Collaborative Advanced Gas Turbine Project 
Electrotechnologies (foundry sand recycling) 
Corporate histories 

Ownership of U.S. coal companies 

CAAA costs 


Sep/Oct 

Utility awards 

U.S. Enrichment Corporation 

FPLs response to Hurricane Andrew 
Electrotechnologies (Capitol Hill fair) 
Donating allowances 

Utility construction statistics 


Nov/Dec 

EPA ruling on fossil-fuel wastes 
Annual report printing costs 
Meter reading by bike 

EPRI’s 20th anniversary 

Renew America awards 
Electric-powered boat record 
RTGs 

Environment and SO, allowance trading 
Public opinions of reactor safety 
Health-care cost figures 
Recapturing in nuclear licenses 


Author 


Albino, Joseph, and Lynda Omohundro 
The Measure of a Utility 
May/Jun, page 14 


Alexander, Richard D. 
The Business Case for AMR (Review) 
Mar/Apr, page 42 


Anthony, Edwin R. 
Toward a Global Paradigm 
Jul/Aug, page 20 


Barnett, Carl 
The Future of Western Corridors 
May/Jun, page 30 


Bazerman, Charles 
The Publicity Wizard of Menlo Park 
Nov/Dec, page 30 


Blau, David 

GIS: The Future of Resource Management and 
Land Planning (Review) 

Jul/Aug, page 54 


Blount, Charlotte R. 
Good Business (Another Perspective) 
JuliAug, page 56 


Blume, Eric R. 
Developing Green Office Equipment (Review) 
Sep/Oct, page 70 


Braine, Bruce H. 
Confronting the Cost of Compliance 
Jan/Feb, page 42 


Braunstein, Leslie A. 
On the Brink of Renewal (Review) 
Mar/Apr, page 47 


Burmaster, Pamela, and David Cross 
A Severe Diagnosis 
Jul/Aug, page 30 


Camack, Mark, and Katherine Johnson 
In the Dark? Press 1 Now 
Mar/Apr, page 32 


Corcoran, Peter 

The Energy Act’s New PURPA Standards 
(Review) 

Jan/Feb, page 61 


The Opt-Out Experiment (Review) 
May/Jun, page 124 


Regulatory Paradigms: The Diablo Canyon Plan 
(Review) 
Sep/Oct, page 76 


Crickmer, Barry 
Edison Electric Institute: The First 60 Years 
May/Jun, page 46 


Cross, David, and Pamela Burmaster 
A Severe Diagnosis 
Jul/Aug, page 30 


Fertel, Marvin S. 
The Cost of Shutting Down 
Sep/Oct, page 42 


Davies, Grant L., Thomas Lewis, and Peter S. 
Sindell 

Energy Providers? Business Consultants! 
Nov/Dec, page 22 


Hirst, Eric 
DSM Today Through 2000 (Review) 
Nov/Dec, page 65 


Humphrey, Bruce G. 

Economics, Ethics, and Environmental 
Apocalypse (Another Perspective) 
Nov/Dec, page 68 


Johnson, Katherine, and Mark Camack 
In the Dark? Press 1 Now 
Mar/Apr, page 32 


Kozlowski, Marjorie 
Outside the Glass House Door 
Nov/Dec, page 12 


Kuhn, Thomas R. 

The Trustees of the Future 
(Another Perspective) 
Jan/Feb, page 64 


LeMaster, Lynn H., and Walker Nolan 
Rewriting the Rules on Energy 
Jan/Feb, page 10 


Lewis, Thomas Grant L. Davies, 

and Peter S. Sindell 

Energy Providers? Business Consultants! 
Nov/Dec, page 22 


INDEX 


Maize, Kennedy 

Power Alchemy: Renewable Energy from the 
Elements 

Mar/Apr, page 10 


McKinney, David D. 
The Upward Surge 
Mar/Apr, page 24 


Merritt, Alan 
Mobile Data Systems Technology (Review) 
Nov/Dec, page 56 


Michaels, Patrick J. 

Global Warming: 

Popular Vision vs. Scientific Fact 
Jan/Feb, page 32 


Mills, Loring E. 
A More Peaceful Future (Another Perspective) 
Mar/Apr, page 48 


Morron, Thomas D. 
When More Is Less (Another Perspective) 
May/Jun, page 128 


Nolan, Walker, and Lynn H. LeMaster 
Rewriting the Rules on Energy 
Jan/Feb, page 10 


Omohundro, Lynda, and Joseph Albino 
The Measure of a Utility 
May/Jun, page 14 


Owens, David K. 

Leave Retail Wheeling in Quotes 
(Another Perspective) 

Sep/Oct, page 80 


Pickett, Regan 
Going Online (Review) 
May/Jun, page 118 


Poirier, Jean-Louis, and Eliot Roseman 
Crossing the Threshold 
Jul/Aug, page 10 


Pokorny, Gene 
EMF: The Process of Dialogue 
May/Jun, page 68 


Rhodes, James 
What Do We Do With Waste? 
Nov/Dec, page 42 


Rollins, Jean Reaves 
Diversification Redux 
Sep/Oct, page 10 


Roseman, Elliot J., and Jean-Louis Poirier 
Crossing the Threshold 
Jul/Aug, page 10 


Schuessler, Raymond 
Stamps of Approval 
Mar/Apr, page 22 


Sindell, Peter S., Grant L. Davies 

and Thomas Lewis 

Energy Providers? Business Consultants! 
Nov/Dec, page 22 


Sparkman, John S. 
Cutting the Price of Health Care 
Sep/Oct, page 56 


Starr, Chauncey 
The Second Nuclear Era 
Jan/Feb, page 22 


Trabandt, Charles A. 
Order 636: A Revolution of Details 
Sep/Oct, page 28 


Tranen, Jeffrey D. 
NEES'’s Regional IRP Plan (Review) 
Nov/Dec, page 60 
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